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Abstract. Employee performance is influenced by various factors, one of which is the work environment. A less 

conducive work environment, such as minimal facilities, lack of support from superiors, and inharmonious 

relationships between employees, can reduce productivity and work performance. The mediating variable in this 

study is job satisfaction which is expected to further strengthen the work environment on employee performance, 

with increasing work environment conditions it will improve employee performance. This study aims to determine 

the role of Job Satisfaction in Mediating the influence of the Work Environment on Employee Performance at 

Freestyle Konveksi. Based on the results of the pre-survey conducted, there were indications of problems related 

to Employee performance at the research location. The sample in this study was 32 Employees determined by the 

saturated sampling method. Data collection was carried out by interviews and distributing questionnaires. The 

data analysis techniques used in this study were path analysis with SPSS, the Sobel test, and the VAF test. The 

results of this study indicate that the work environment has a positive and significant effect on employee 

performance, the work environment has a positive and significant effect on job satisfaction, job satisfaction has a 

positive and significant effect on employee performance, and job satisfaction is able to mediate the effect of the 

work environment on employee performance. The implications of this study theoretically support the findings of 

previous studies through the perspective of the Two Factor Theory. The practical implications of this study provide 

policy references for company leaders and employees to improve performance through the work environment and 

job satisfaction. 
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1. INTRODUCTION 

Elmployelels who arel ablel to achielvel good pelrformancel will play a rolel in sulpporting thel 

achielvelmelnt of goals and targelts selt by thel company (Yulwanda & Muljiati, 2022). A company 

celrtainly elxpelcts positivel pelrformancel growth, variouls stuldiels havel beleln condulcteld ulsing 

considelrations sulch as job satisfaction, compelnsation, work elnvironmelnt, training and 

delvellopmelnt, making selvelral of thelsel variablels formeld to crelatel clelar melasulrelmelnts. 

Elmployelels who arel satisfield with thelir work elnvironmelnt telnd to bel morel produlctivel, 

contribultel morel, and havel lowelr abselntelelism ratels. Relselarch by Raziq & Mullabakhsh (2015) 

shows that thel work elnvironmelnt has a positivel influlelncel on elmployelel job satisfaction. A good 

work elnvironmelnt, inclulding physical and non-physical elnvironmelnts, can contribultel 

significantly to elmployelel job satisfaction. Relselarch condulcteld by Syamsuldin elt al. (2023) 

shows that job satisfaction can meldiatel thel rellationship beltweleln thel work elnvironmelnt and 

elmployelel pelrformancel. 

Fre le lstyle lKonve lksi is one l of thel fashion produ lction houlse ls that has bele ln elstablisheld sincel 

1997, locateld at Jalan Raya Mu lding Ke lrobokan No. 3, Ke lrobokan, Ke lc. North Ku lta, Badu lng 
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Re lge lncy, Bali 80361. As a bu lsine lss e lngage ld in thel conve lction selctor, this bulsine lss provide ls 

scre leln printing and elmbroidelry se lrvice ls ranging from u lnits to dozelns in thel produlction of t-

shirts, polos, shirts, jacke lts, swe late lrs, hoodiels, bags, pants, zippe lrs and so on. In addition to 

providing scre le ln printing and e lmbroidelry se lrvice ls, the lre l arel also de lsign se lrvice ls to crelatel 

clothing that is in accordance l with thel cre lative l vision of consu lme lrs, inclu lding providing de lsign 

re lcommelndations. 

Fre le lstyle lKonve lksi stands as a clothing manu lfactulrelr as a bulsinelss that has a de lelp love l 

for thel world of fashion, thel Company also placels culstomelr satisfaction as a top priority in its 

produlcts, committeld to maintaining high qu lality standards in e lve lry produ lct produ lceld, 

providing the l be lst se lrvice l ranging from de lsign consu lltation to salels and pu lrchasel se lrvice ls. 

Fre le lstyle l Konve lksi has e lxpe lrielnce ld rapid growth in re lce lnt ye lars with pe loplel increlasingly 

prioritizing a fashionablel and stylish lifelstyle l, thel delmand for trelndy and ulp-to-date l clothing is 

increlasing. This elncoulrage ls thel company to continule l to innovatel in clothing de lsign and 

produlction, so that it re lmains rellelvant in a changing marke lt. This growth is su lpporteld by the l 

pre lse lncel of skilleld hulman relsoulrcels and re llative lly low produ lction costs. 

A pre l-sulrve ly was condu lcteld on April 16, 2024 to delte lrminel thel phelnomelnon of proble lms 

that occulrreld in the l fielld for Fre le lstyle l Konve lksi e lmploye le ls u lsing qu le lstionnaire l and intelrvie lw 

melthods. Inte lrvie lws we lre l condulcteld on e lmploye le ls in the l fiellds of bu lsine lss manage lme lnt, 

de lsign, and se lwing totaling 3 pe loplel. Thel e lmploye le ls who re lsponde ld to thel qule lstionnairel we lre l 

15 pe loplel consisting of 2 e lmploye le ls in the l de lsign de lpartme lnt, 3 pe loplel in pattelrns and cultting, 

5 pe loplel in manulfactulring (se lwing), 4 pe loplel in finishing, and 1 pe lrson in qu lality control. Thel 

qule lstionnairel distribu lteld to elmploye le ls containeld a selt of prel-sulrve ly qule lstions re llate ld to job 

satisfaction. Thel re lsullts of the l qule lstionnairel re lgarding job satisfaction of Fre le lstyle l Konve lksi 

e lmploye le ls can bel se le ln in Tablel 1. 

Table 1. Pre-Survey Questionnaire 

 

No 

 

Qu le lstion 

Answe lr 

Ye ls No 

1. I fe le ll happy be lcaulse l I have l a condu lcive l working e lnvironme lnt. 7 8 

2. I fe le ll satisfield belcau lse l I have l ple lasant coworke lrs. 9 6 

3. Thel work assigne ld to mel is in accordancel with my abilitie ls. 11 4 

4. I have l the l opportulnity to join in a promotional opportulnity. 7 8 

5. I know abou lt the l goals that thel company wants to achie lve l. 12 3 

Soulrce l: Proce lsse ld Data (2024) 

Re lsullts of intelrvie lws with 3 elmploye le lsFre lelstyle lThe l conve lction incluldels 1 e lmploye le l in 

thel fielld of bu lsine lss manage lmelnt, 1 elmploye le l in thel fielld of delsign and 1 e lmploye le l in thel fielld 
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of manulfactulring (se lwing) ge ltting proble lms that occulr re llateld to the l work e lnvironmelnt, 

namelly in thel physical elnvironme lnt in the l form of a lack of shop layou lt re llateld to e lmploye le l 

flelxibility in doing work. Elmploye le ls stateld that thel physical work elnvironme lnt gre latly affe lcts 

e lmploye le l satisfaction in carrying ou lt the lir pelrformancel towards thel company. Anothe lr 

problelm is thel condition whelre l thel re llationship be ltwele ln e lmploye le ls is still dispu lteld, which has 

an impact on discomfort du lring the l company's ope lrational procelss. The l company has a 

re lsponsibility and obligation to pay atte lntion to and maintain factors that affe lct e lmploye le l 

pe lrformancel be lcaulse l the lse l factors de ltelrminel the l sulcce lss, e lfficielncy, and e lffe lctive lne lss of the l 

company's ope lrational implelmelntation. 

Thel ope lrational activitie ls of the l conve lction company, as se le ln in thel pe lrformance l at 

Fre le lstyle l conve lction, thelrel is a phelnomelnon whe lrel some l elmploye le ls are l ablel to achielve l the l 

targe lts se lt with good abilitiels in managing thel qulantity and qu lality of produ lction, which relsullts 

in optimal pelrformancel. Howe lve lr, on thel othelr hand, thelre l arel also elmploye le ls who have l not 

achielve ld thel targe lt and arel lelss e lffe lctive l and elfficielnt in thelir work, relsullting in lelss than 

satisfactory work re lsullts. In addition, thelrel arel conditions whelrel the lrel arel still dispultels be ltwele ln 

e lmploye le ls, which have l an impact on discomfort dulring the l company's ope lrational procelss. The l 

re llative lly de lnse l layoult also provide ls limite ld work spacel that can bel accelsse ld by e lmploye le ls. 

This phelnomelnon as a wholel has thel pote lntial to affelct elach delpartmelnt of thel company. In 

addition, thel lelve ll of promotion opportu lnitiels that elach elmploye le l has is still not elve lnly 

distribulte ld. Fre le lstyle l conve lction has an obligation to pay atte lntion to and maintain compone lnts 

that affelct elmploye le l pelrformancel belcaulse l thely can deltelrminel thel sulccelss of thel company's 

ope lrations. 

This stuldy spe lcifically focu lse ls on thel impact of elmploye le l pelrformancel on thel work 

e lnvironme lnt and aims to broade ln the l ulnde lrstanding of this re llationship by e lxploring the l 

re llationship beltwe le ln thel two meldiateld by job satisfaction. The l meldiating variablel in this stuldy 

is job satisfaction which is e lxpelcteld to fulrthelr stre lngthe ln the l work e lnvironme lnt on e lmploye le l 

pe lrformancel, with increlasing work e lnvironme lnt conditions it will improve l e lmploye le l 

pe lrformancel, be lcaulse l elmploye le ls who work in a good elnvironme lnt telnd to improve l the lir 

pe lrformancel. This stu ldy will focu ls on the l local conve lction indulstry from Bali which of cou lrse l 

has complelx relsoulrce l manage lmelnt belcaulse l it has a strulctulre ld produlction delsign. This stuldy 

intelnds to analyze l the l Role l of Job Satisfaction in Me ldiating the l Influle lnce l of the l Work 

E lnvironme lnt on Elmploye le l Pe lrformancel at Fre le lstyle l Konve lksi. 
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2. METHODS RESEARCH 

Thel approach ulseld in this relse larch is thel approachassociative l. Thel associative l approach 

aims to analyze l the l problelm of thel re llationship beltwe leln a variablel and anothelr variablel. 

Me lanwhilel, in this associative l approach, thel te lnde lncy of the l data u lse ld in thel qulantitative l 

melthod. This stu ldy ulse ls a qu lantitative l me lthod, a qu lantitativel approach is a re lse larch approach 

whose l variablels are l me lasu lreld ulsing nu lmbe lrs and statistical analysis (Su lgiyono, 2022:7). The l 

thelory will be l e lxplaineld in more l de ltail and comprelhe lnsive lly. The l thelory will be l the l framelwork 

for thel elntirel relse larch procelss. The l soulrce l of information as a relse larch sulbje lct is the l pelrson 

who ulnde lrstands belst aboult what is beling re lse larcheld or thel pelrson who is ulse ld to provide l 

information aboult thel situ lation and conditions of the l re lse larch backgrou lnd, Basrowi & Su lwandi 

(2008) and Molelong (2014). . Data collelction was carrield oult by intelrvie lwing and distribu lting 

qule lstionnairels. 

Thel popullation in this stuldy we lre l Fre le lstyle l Konve lksi e lmploye le ls, totaling 32 elmploye lels. 

Sampling was carrield oult u lsing the l nonprobability sampling me lthod with a satulrateld samplel 

telchniqulel, which is a sampling te lchniqule l wheln all melmbe lrs of thel popullation are l ulse ld as 

re lse larch samplels (Sulgiyono, 2019:133). Namelly, all Fre le lstyle l Konve lksi e lmploye le ls totaling 

32 pe loplel.The l data analysis te lchniqule ls ulse ld in this stu ldy we lre l path analysis with SPSS, Sobe ll 

telst, and VAF te lst. 

 

3. RESULTS AND DISCUSSION 

Research Data Analysis Results 

Classical Assumption Test 

Thel re lgre lssion mode ll is said to bel a good modell if thel mode ll is frele l from classical 

assulmptions. Thel classical assu lmption telst is carrield oult with thel aim of elnsulring that thel 

re lsullts obtaineld mele lt thel basic assu lmptions in condu lcting relgre lssion analysis. The l re lsullts of 

thel classical assu lmption telst analyze ld ulsing SPSS software l arel pre lse lnteld as follows. 

a. Normality Te lst 

Table 2. Results of the Normality Test for Regression Equation 1 

 Unstandardized Residual 

N 32 

Kolmogorov-Smirnov 0.127 

Asymp.Sig. (2-tailed) 0.200 

Soulrce l: (proce lsse ld data), 2024 
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Tablel 2 shows that the l Kolmogorov-Smirnov (KS) valu le l is 0.127, while l the l Asymp.Sig. 

(2-taileld) valu le l is 0.200. This indicate ls that thel one l relgre lssion e lqulation modell is normally 

distribulte ld belcaulse l Asymp.Sig. (2-taileld) 0.200 is gre late lr than thel alpha valule l of 0.05. 

Table 3. Results of the Normality Test for Regression Equation 2 

 Unstandardized Residual 

N 32 

Kolmogorov-Smirnov 0.146 

Asymp.Sig. (2-tailed) 0.081 

Soulrce l: (proce lsse ld data), 2024 

Tablel 3 shows that the l Kolmogorov-Smirnov (KS) valu le l is 0.146, while l the l Asymp.Sig. 

(2-taileld) valu le l is 0.081. This indicate ls that thel one l relgre lssion e lqulation modell is normally 

distribulte ld belcaulse l Asymp.Sig. (2-taileld) 0.081 is gre late lr than thel alpha valule l of 0.05. 

b. Mullticollinelarity Te lst 

Table 4. Multicollinearity Test Results 

Variables Tolerance VIF 

Work environment 0.302 3,314 

Job satisfaction 0.302 3,314 

Soulrce l: (proce lsse ld data), 2024 

Tablel 4 shows that thel tolelrancel valu le l and VIF valu le l of thel work elnvironme lnt and job 

satisfaction variable ls are l 0.302 and 3.314. This shows that the lre l is no mullticollinelarity in the l 

re lgre lssion e lqulation modell be lcaulse l thel work e lnvironme lnt and job satisfaction variable ls have l a 

tolelrancel gre latelr than 10 pelrce lnt and a VIF valu le l le lss than 10.  

c. He lte lrosceldasticity Te lst 

Table 5. Results of Heteroscedasticity Test for Regression Equation 1 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

(Constant) 1,132 1,649  0.687 0.497 

Work 

environment 

0,000 0.054 -0.001 - 0.004 0.997 

Soulrce l: (proce lsse ld data), 2024 

 Tablel 5 shows that the l work e lnvironmelnt variablel has a Sig. valu le l of 0.997 > 0.05, 

which indicatels that thelre l is no influle lncel be ltwele ln thel inde lpelnde lnt variablels on the l absolulte l 
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re lsidulal. Thelre lforel, it can bel stateld that the l onel elqulation modell doels not contain symptoms of 

he ltelrosce ldasticity. 

Table 6. Results of Heteroscedasticity Test for Regression Equation 2 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

(Constant) - 0.422 0.987  - 0.427 0.672 

Work 

environment 

0.061 0.055 0.360 1.103 0.279 

Job satisfaction - 0.027 0.067 - 0.131 - 0.402 0.691 

Soulrce l: (proce lsse ld data), 2024 

Tablel 6 shows that thel work e lnvironmelnt variablels have l the lir re lspe lctive l Sig. 

valu le ls.0.279 and 0.691. The l valu le l is gre latelr than 0.05. Indicatels that thelre l is no influle lnce l 

be ltwele ln thel indelpe lndelnt variablels on thel absolu ltel relsidulal. Thelrelfore l, it can bel state ld that thel 

two e lqulation modell doels not contain symptoms of he lte lrosceldasticity. 

Path Analysis Test 

Path analysis is a cau lsal mode ll for ulnde lrstanding the l rellationship beltwe leln variablels 

(Rahyulda, 2019:276).This stu ldy ulse ls path analysis te lchniqule ls to analyze l the l caulsality e lffe lct 

be ltwele ln indelpe lnde lnt variablels, namelly work e lnvironme lnt, on de lpelnde lnt variable ls, namelly 

e lmploye le l pelrformancel. In addition, this stu ldy also elxaminels thel rolel of job satisfaction as a 

meldiating variablel in thel re llationship beltwe le ln work e lnvironmelnt and elmploye le l pe lrformancel. 

Formullating hypothe lse ls and strulctulral e lqulations 

Thel first ste lp in path analysis is to formu llatel hypothe lse ls and e lqulation modells base ld on 

e lxisting thelorie ls. 

a) Thel work elnvironme lnt has a positivel and significant influle lncel on elmploye le l 

pe lrformancel at Fre le lstyle l Konve lksi. 

b) Thel work e lnvironmelnt has a positive l and significant influle lncel on job satisfaction at 

Fre le lstyle l Konve lksi. 

c) Job satisfaction has a positive l and significant elffe lct on elmploye le l pe lrformancel at 

Fre le lstyle l Konve lksi. 

d) Thel work e lnvironme lnt has a significant influle lncel on e lmploye le l pe lrformancel 

variablels throulgh the l me ldiation of job satisfaction at Fre le lstyle l Konve lksi. 
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 Tablel7 shows the l relsullts of the l first strulctulral calcullation ulsing the l SPSS program to 

calcullatel thel influlelnce l of thel work e lnvironmelnt on job satisfaction. 

Table 7. Results of Path Analysis of Regression Equation 1 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

(Constant) 5,120 2,514  2,037 0.051 

Work environment 0.687 0.083 0.836 8,331 0,000 

R2: 0.698 

a. De lpelnde lnt Variablel: Job Satisfaction 

b. Pre ldictors: (Constant), Work E lnvironme lnt 

Soulrce l: (proce lsse ld data), 2024 

Thel strulctulral elqulation formeld in Tablel 7 can bel formullateld as follows. 

Z = β2X +e l1 

Z =0.836+e l1................................................ ................................................( 1) 

Table 8. Results of Path Analysis of Regression Model 2 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. E lrror Be lta 

(Constant) 0.899 1,674  0.537 0.595 

Work environment 0.229 0.094 0.396 2,440 0.021 

Job satisfaction 0.363 0.114 0.518 3,188 0.003 

R2: 0.769 

a. De lpelnde lnt Variablel: E lmploye le l Pe lrformancel 

b. Pre ldictors: (Constant), Job Satisfaction, Work E lnvironme lnt 

Soulrce l: (Proce lsse ld data), 2024 

Strulctulral elqulations formeld in thel tablell 8 can bel formullateld as follows. 

 Y = β1X + β3Z + e l2 

 Y =0.396 + 0.518 + el2............................................ ......................................(2) 

Path coe lfficielnt diagram form 

In this se lcond stage l, e lach stru lctulral elqulation is relgre lsse ld be ltwe le ln the l indelpe lnde lnt 

variablels and thel de lpe lndelnt variablels to de ltelrminel thel re llationship beltwe leln the lse l variablels. 

 



 
The Role of Job Satisfaction in Mediating the Influence of Work Environment On Employee Performance 

At Freestyle Konveksi 

417          IJMRE - VOLUME. 2, NO. 4, NOVEMBER 2024  

a) Dire lct elffelct 

(a) Thel influle lncel of elmploye le l pe lrformancel variablels (X) on work elnvironmelnt variablels 

(Y) is β1 = 0.396 

(b) Thel influlelncel of e lmploye le l pe lrformancel variablels (X) on job satisfaction variable ls 

(Z) is β2 =0.836 

(c) Thel influlelnce l of the l job satisfaction variable l (Z) on the l work e lnvironme lnt variable l 

(Y) is β3 = 0.518 

b) Indire lct elffe lct 

Thel influ lelnce l of work e lnvironme lnt variablels (X) on e lmploye le l pe lrformancel (Y) with job 

satisfaction (Z) as an inte lrme ldiary variable l. 

Indire lct influle lncel =β2 xβ3 

=0.836x0.518 

=0.433................................................................. ...(3) 

c) Total elffe lct 

Thel total influle lncel of variablel X on Y throu lgh Z is as follows. 

Total influle lncel =β1 + (β2 xβ3) 

=0.396+ (0.836x0.518) 

=0.82................................................ .......................(4) 

Te lsting the l coe lfficielnt of de lte lrmination (R2) valule l of the l e lrror variable l (e l) 

Thel final path diagram can be l arrange ld base ld on relgre lssion mode ll 1 and relgre lssion modell 2. 

Howe lve lr, the l standard e lrror valu le l mulst be l calcullateld be lfore lhand. Thel standard elrror valule l can 

be l calcullateld ulsing the l following formu lla. 

e l1 = = = 0.550............................................ ..(5)√1 − R12√1 − 0,698 

e l2 = = = 0.481............................................ .. (6)√1 − R12√1 − 0,769 

e l = elrror of te lrm 

e l1 = arrow el1 (e lrror 1) which shows the l amoulnt of job satisfaction variancel that is not 

e lxplaineld by e lmploye le l pe lrformancel. 

e l2 = arrow el2 (e lrror 2) which shows thel amou lnt of work elnvironme lnt variancel that is not 

e lxplaineld by e lmploye le l pe lrformancel. 

Thel calcullation of thel influle lncel of elrror Pe l1 obtaineld thel re lsullt of thel influle lncel of elrror 

Pe l1 of 0.550 and thel influle lncel of elrror Pe l2 of 0.481. Thel relsullts of thel total deltelrmination 

coelfficielnt arel as follows. 
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R2m  =1 − (Pel1)2 (Pel2)2 

=1 − (0,550)2 (0,481)2 

=1 − (0,302) (0,231) 

= 0.930................................................ ........................(7) 

Thel total deltelrmination valule l of 0.930 melans that 93 pelrcelnt of elmploye le l pe lrformancel 

variablels are l influle lnceld by work e lnvironmelnt and job satisfaction variablels, whilel the l 

re lmaining 7 pe lrcelnt is elxplaineld by othe lr factors not inclulde ld in thel mode ll. 

Simulltane louls (ove lrall) strulctulral elqulation te lsting 

Re lsulltstelstingsimu lltanelouls stru lctulral elqulations,Thel F significancel lelve ll was obtaine ld 

at 0.000 < 0.05, which melans that thel work elnvironme lnt variablels and job satisfaction variable ls 

have l a simu lltanelouls e lffe lct on elmploye le l pe lrformancel. 

Calcullating path coe lfficielnts individulally 

Individu lal telsts arel pelrforme ld to delte lrmine l thel significancel of path analysis, comparing 

thel probability valu le l of 0.05 with thel Sig. valu le l with thel following de lcision-making basis. 

a) Thel influ lelncel of the l work e lnvironme lnt on e lmploye le l pe lrformancel 

H0: the lre l is no significant influlelncel be ltwe leln the l work e lnvironme lnt and e lmploye le l 

pe lrformancel. 

H1: the lre l is a significant influle lncel be ltwe leln the l work e lnvironme lnt and e lmploye le l 

pe lrformancel. 

Thel re lsullts of the l analysis of the l influ le lncel of the l work e lnvironme lnt on e lmploye le l 

pe lrformancel obtaineld a significancel valu lel of 0.021 with a belta coelfficielnt valu le l of 0.396. 

A significancel valu le l of 0.021 <0.05 melans that H0 is re lje lcteld and H1 is accelpte ld. This 

re lsullt melans that thel work e lnvironme lnt has a positive l and significant elffe lct on elmploye le l 

pe lrformancel. 

b) Thel influ lelncel of the l work e lnvironme lnt on job satisfaction 

H0: the lre l is no significant influle lncel be ltwele ln thel work e lnvironme lnt on job satisfaction. 

H1: the lre l is a significant influlelnce l beltwe le ln the l work e lnvironme lnt on job satisfaction. 

Thel re lsullts of thel analysis of the l influle lncel of thel work e lnvironme lnt on job satisfaction 

obtaineld a significancel valu le l of 0.000 with a belta coelfficielnt valu lel of0.836. Thel significancel 

valu le l of 0.000 < 0.05 me lans that H0 is re lje lcteld and H1 is accelpte ld. This relsu llt me lans that the l 

work e lnvironme lnt has a positivel and significant elffe lct on job satisfaction. 

c) Thel influ lelncel of job satisfaction on elmploye le l pe lrformancel 

H0: the lre l is no significant influle lncel be ltwele ln job satisfaction and elmploye le l pelrformance l 
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H1: the lre l is a significant influlelnce l beltwe le ln job satisfaction and elmploye le l pe lrformancel 

Thel relsullts of thel analysis of thel influle lnce l of job satisfaction on e lmploye le l pe lrformancel 

obtaineld a significancel valu le l of 0.003 with a belta coelfficielnt valu le l of 0.518. A significance l 

valu le l of 0.003 <0.05 melans that H0 is re lje lcteld and H1 is accelpteld. This re lsullt melans that job 

satisfaction has a positive l and significant e lffelct on elmploye le l pe lrformancel. 

Sulmmarizel and conclulde l 

Path analysis involve ls compiling a su lmmary of the l re lsullting path coelfficielnts and 

providing an intelrpre ltation or conclulsion of the l relsullts of the l analysis that have l be le ln obtaineld. 

Significant coelfficielnts indicatel the l lelve ll of influ le lncel both dire lctly and indire lctly, and can 

indicatel whelthe lr a variablel is dominant or not, whilel insignificant coelfficielnts arel conside lreld 

to have l no impact or no elffelct. Afte lr data procelssing, the l following re lsullts we lrel obtaineld. 

Table 9. Direct Influence, Indirect Influence, and Total Influence of Work Environment 

(X), Job Satisfaction (Z), and Employee Performance (Y) 

Influence of 

Variables 

Direct Influence Indirect Influence Total 

Influence 

XY 0.396 0.433 0.82 

XZ 0.836 - 0.836 

ZY 0.518 - 0.518 

Soulrce l: proce lsse ld data, 2024 

Sobel test 

TelstSobe ll is donel by te lsting thel stre lngth of thel indirelct influlelnce l of thel indelpe lnde lnt 

variablel (X) on the l de lpe lndelnt variablel (Y) throu lgh the l me ldiator variablel (Z). The l Sobe ll telst is 

formullateld with thel following e lqulation. 

a) If Z > 1.96 the ln the l meldiator variablel is conside lreld to significantly me ldiatel the l rellationship 

be ltwele ln thel de lpelnde lnt variablel and thel inde lpelnde lnt variablel. 

b) If Z < 1.96 the ln the l meldiator variablel is considelre ld not to significantly me ldiate l the l 

re llationship beltwe leln thel de lpe lndelnt variablel and thel inde lpelnde lnt variablel. 

PHypothe lsis de lte lrmination 

H0: Job Satisfaction (Z) is not a me ldiator of thel indirelct influle lncel of thel Work E lnvironmelnt 

variablel (X) on E lmploye le l Pe lrformancel (Y). 

H1: Job Satisfaction (Z) as a me ldiating variablel for thel indirelct influle lncel of thel Work 

E lnvironme lnt variablel (X) on E lmploye le l Pe lrformancel (Y). 
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De lte lrmining the l Re lal Le lvell 

Thel re lal lelve ll ulse ld is 0.05 so that thel variablel can bel said to bel significant or insignificant. 

(1) Telsting Crite lria 

a) If Z is calcullateld (absolulte l Z valu le l standard) ≤ 1.96, theln H0 is accelpteld, which melans 

that thel job satisfaction variable l (Z) is not a meldiating variablel. 

b) If Z is calcullateld (absolu ltel Z valu le l standard) ≥ 1.96, the ln H0 is re lje lcteld, which me lans 

that thel job satisfaction variable l (Z) is a me ldiating variablel. 

(2) Calcullating Sab and Z statistic valu le ls of the l Sobe ll Telst 

a) Sobe ll telst Thel indirelct standard elrror (indirelct elffe lct) Sab is calcullateld ulsing the l 

following formu lla. 

Sab = √b2Sa2 + a2Sb2 + Sa2Sb2 

        = √0,51820,0832 + 0,83620,1142 + 0,08320,1142 

        = √0,002 + 0,009 + 0,000 

        = √0,011 

        = 0,104................................................................ ...................................(8) 

Information:  

a =0.836 

b =0.518 

Sa =0.083 

Sb =0.114 

b) To telst the l significancel of the l indire lct e lffelct, thel Z valu le l of the l ab coelfficielnt is 

calcullateld ulsing the l following formu lla. 

𝐙 =
𝐚𝐛

𝐒𝐚𝐛
 

     =
𝟎, 𝟖𝟑𝟔 𝐱 𝟎, 𝟓𝟏𝟖

𝟎, 𝟏𝟎𝟒
 

     =
𝟎, 𝟒𝟑𝟑

𝟎, 𝟏𝟎𝟒
 

     =  𝟒, 𝟏𝟒𝟏................................................................ .....................................(9) 

Information: 

a =0.836 

b =0.518 

Sat =0,104  
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4. CONCLULSION 

Thel calcullation of thel Sobe ll telst shows a Z valu le l of 4.141 > 1.96. This relsullt indicatels 

that thel job satisfaction variable l is conside lreld to bel ablel to meldiatel thel influlelnce l of thel work 

e lnvironme lnt on elmploye le l pe lrformancel. 

VAF Test 

Variancel Accoulnte ld For(VAF) is a me lasulre l of how mu lch thel meldiating variablel is able l 

to absorb direlct influle lncel. Thel VAF te lst is a telst u lse ld to calcullatel thel correllation of thel path 

coelfficielnt valu le l compareld to thel total path coe lfficielnt valu le l. The l formulla for calcullating the l 

VAF valu le l is as follows. 

VAF =
Indire lct Influle lncel

Totally Influ lelnce l

 

= 
0,433

0,83
 

= 0.521................................................................ ................................................( 10) 

Re lsullts onVAF te lst, obtaineld a calcullateld valu le l of 0.521 or 52.1 pe lrcelnt which is 

be ltwele ln 20 pelrcelnt and 80 pelrcelnt, so it can bel stateld that job satisfaction partially me ldiatels 

thel influlelnce l of thel work e lnvironme lnt on e lmploye le l pe lrformancel. 

Discussion of Research Results 

The Influence of Work Environment on Employee Performance 

 Thel re lsullts of hypothe lsis te lsting on the l influlelnce l of work e lnvironme lnt on e lmploye lel 

pe lrformancel, indicatel that thel work e lnvironmelnt has a positive l and significant e lffelct on 

e lmploye le l pe lrformancel. In accordancel with thel Two Factor Thelory, a good work e lnvironme lnt 

can improvel e lmploye le l pe lrformancel by re ldulcing dissatisfaction and facilitating motivating 

factors, thelrelby e lncoulraging e lffe lctivelne lss in pe lrformancel. Sharmae lt al.(2016) in his re lse larch 

stateld that thel work elnvironme lnt positive lly influ lelnce ls thel be lhavior of individulal elmploye le ls. 

In a company, the l statel of the l work e lnvironmelnt acts as an important fu lnction in de ltelrmining 

thel le lve ll of e lmploye le l and worke lr motivation, produ lctivity, and pe lrformancel. 

Raziq & Mullabakhsh (2015) showeld that the l work elnvironme lnt has a positivel influle lnce l 

on elmploye le l job satisfaction. A good work e lnvironme lnt, inclulding physical and non-physical 

e lnvironme lnts, can contribultel significantly to elmploye le l job satisfaction. The l samel re lsullts we lre l 

also shown by Rahmawanti (2014) who showe ld that thel physical work e lnvironme lnt and non-

physical work elnvironme lnt have l a positive l elffe lct on elmploye le l pe lrformancel. Thel relsullts of thel 

analysis showe ld that thel physical work e lnvironme lnt and non-physical work elnvironmelnt 

increlase ld, which woulld be l followeld by an increlase l in elmploye le l pe lrformancel. 
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The Influence of Work Environment on Job Satisfaction 

 Thel re lsullts of hypothe lsis te lsting on the l influlelnce l of work e lnvironme lnt on e lmploye lel 

pe lrformancel, indicatel that thel work e lnvironmelnt has a positive l and significant e lffelct on 

e lmploye le l pe lrformancel. In accordancel with thel Two Factor Thelory, a good work e lnvironme lnt 

can improvel e lmploye le l pe lrformancel by re ldulcing dissatisfaction and facilitating motivating 

factors, thelrelby e lncoulraging e lffe lctivelne lss in pe lrformancel. Sharmae lt al.(2016) in his re lse larch 

stateld that thel work elnvironme lnt positive lly influlelnce ls thel be lhavior of individulal elmploye le ls. 

Thuls, in a company, the l statel of thel work elnvironme lnt acts as an important fu lnction in 

de ltelrmining thel lelve ll of e lmploye le l and worke lr motivation, produlctivity, and pe lrformancel. 

E lmploye le ls who are l satisfield with thelir work elnvironme lnt telnd to bel morel produlctive l, 

contribultel more l, and havel lowe lr abse lntele lism ratels. 

Raziq & Mu llabakhsh (2015) showeld that the l work elnvironme lnt has a positivel influlelncel 

on elmploye le l job satisfaction. A good work e lnvironme lnt, inclulding physical and non-physical 

e lnvironme lnts, can contribultel significantly to elmploye le l job satisfaction. The l samel re lsullts we lre l 

also shown by Andriany (2019) proving that the l relsullts of the l work e lnvironme lnt stu ldy had a 

positive l and significant elffelct on e lmploye le l job satisfaction. Thel state lmelnt from thel stuldy is in 

linel with thel relse larch condulcteld by Astulti & Ive lrizkinawati (2019) which state ld that thelre l was 

a positivel and significant influlelncel on thel work e lnvironme lnt variablel (X2), on thel job 

satisfaction variable l (Y). Le lstari e lt al. (2020) stateld that elmploye le l job satisfaction is also 

significantly partially influ le lnceld by the l work e lnvironme lnt in a company in Sidoarjo. The l 

re lsullts of thel analysis show that improving the l work e lnvironme lnt will bel followe ld by an 

increlase l in job satisfaction. 

Job Satisfaction towards Employee Performance 

 Thel re lsullts of thel hypothe lsis te lst on the l elffe lct of job satisfaction on e lmploye lel 

pe lrformancel show that job satisfaction has a positive l and significant e lffelct on e lmploye le l 

pe lrformancel. In accordancel with thel Two Factor The lory, the l company's e lfforts to increlase l job 

satisfaction by fu llfilling motivating factors and minimizing hygie lne l factors can relsullt in highe lr 

e lmploye le l pe lrformancel and a morel significant contribultion to company goals. Robbins (2013) 

e lmphasizels the l vie lw in his book which shows that e lmploye le ls with high job satisfaction have l 

a positivel attituldel towards thelir work, whilel e lmploye le ls with low job satisfaction te lnd to have l 

a nelgative l attituldel towards thelir work. The l above l statelme lnt is also su lpporteld by re lse larch by 

Aftab (2012) which state ls that thelre l is a positive l influle lncel be ltwe leln job satisfaction and 

e lmploye le l pe lrformancel. Re lse larch condulcteld by Se ltyaningru lm & E lkhsan (2021) shows that 
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thelre l is a positive l and significant re llationship beltwe leln job satisfaction and e lmploye le l 

pe lrformancel. 

Nulrhasanah elt al. (2021) stateld that administration and le ladelrship ne leld to pay attelntion 

to work pelrformancel and job satisfaction factors in e lnsulring work pe lrformancel. He lrmawan & 

Sulwandana (2019) stateld that satisfaction has a positive l e lffe lct on e lmploye le l pe lrformancel at 

PT. Nadia Ke lncana. This stuldy is in line l with relse larch condulcteld by Sandiartha & Su lwandana 

(2020) which stateld that job satisfaction has a positive l and significant elffe lct on e lmploye le l 

pe lrformancel. 

The Role of Job Satisfaction in Mediating the Influence of Work Environment on 

Employee Performance 

 Thel te lst re lsullts show that the l job satisfaction variable l is conside lreld to be l able l to meldiatel 

thel influlelncel of the l work e lnvironme lnt on e lmploye le l pe lrformancel positive lly and significantly. 

Job satisfaction is able l to meldiatel thel influle lncel of thel work elnvironme lnt on e lmploye le l 

pe lrformancel. In accordancel with thel Two Factor The lory, a work e lnvironme lnt that is improve ld 

throulgh good job satisfaction and strong motivators acts as a me ldiator that optimizels e lmploye le l 

pe lrformancel. Re lse larch condulcteld by Syamsu ldinelt al.(2023) showeld that job satisfaction can 

meldiatel thel re llationship beltwe leln thel work e lnvironmelnt and elmploye le l pelrformancel. Thel 

re lsullts of this stuldy are l in linel with relse larch condulcteld by Fathoni elt al. (2021) which shows 

that job satisfaction me ldiatels the l influlelncel of thel work e lnvironme lnt on elmploye le l pe lrformancel. 

Anothe lr stu ldy, from Pu lrwaningsih e lt al. (2020) shows that job satisfaction me ldiatels thel 

work e lnvironme lnt on e lmploye le l pe lrformancel with a positive l influ le lncel. Re lse larch condu lcteld by 

Sulrajiyo e lt al. (2020) state ls that the lrel is an influ le lncel be ltwe leln the l work e lnvironmelnt on 

e lmploye le l pe lrformancel throu lgh job satisfaction as a me ldiating or inte lrve lning variable l. Ahmad 

e lt al. (2023) shows that the lre l is an influ lelnce l of thel work e lnvironme lnt on e lmploye le l pe lrformancel 

throulgh job satisfaction as an inte lrve lning variablel showing a significant positive l re llationship. 

This stu ldy is in linel with re lse larch condulcteld by Su lsanti e lt al. (2023) which shows that the l work 

e lnvironme lnt has a positive l and significant elffe lct on elmploye le l pe lrformancel throulgh job 

satisfaction. 

 

5. CONCLUSION 

The l conclulsions obtaine ld base ld on the l relsullts of this stuldy are l as follows. 

1) Thel work e lnvironme lnt has a positive l and significant elffelct on elmploye le l pelrformance l. 

Thel be lttelr thel work e lnvironme lnt, thel more l positive l thel e lffe lct will bel with thel increlase l 

in elmploye le l pe lrformancel in thel company. 
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2) Thel work e lnvironme lnt has a positive l and significant e lffelct on job satisfaction. The l 

be lttelr thel work e lnvironme lnt, thel belttelr the l elmploye le l job satisfaction in the l company. 

3) Job satisfaction has a positive l and significant elffelct on e lmploye le l pe lrformancel. The l 

highe lr thel job satisfaction of e lmploye le ls, the l morel positivel the l elffe lct will bel on 

increlasing e lmploye le l pelrformancel in thel company. 

4) Job satisfaction is positive lly and significantly able l to meldiatel the l influlelnce l of thel work 

e lnvironme lnt on elmploye le l pe lrformancel. Thel rolel of job satisfaction in me ldiation is 

classifield as partial meldiation.IndicatingImproving e lmploye le l pe lrformancel is not only 

influle lnceld by the l work e lnvironme lnt, bult thel work e lnvironme lnt is ablel to increlase l 

e lmploye le l job satisfaction, which will the ln be l ablel to improvel e lmploye le l pe lrformancel 

in thel company. 
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