JURNAL MANAJEMEN DAN BISNIS EKONOMI

Vol.2, No.2 April 2024

e-ISSN: 2985- 5918 ; p-ISSN: 2985-590X, Hal 378-388
DOI: https://doi.org/10.54066/jmbe-itb.v2i2.1768

OPEN

Exploration of Company Performance, Firm Growth, Profit Growth,
Intellectual Capital, and Tax Justice

Mohammad Chaidir
Sekolah Tinggi llmu Ekonomi Kasih Bangsa

Grace Yulianti
Sekolah Tinggi Ilmu Ekonomi Kasih Bangsa

Korespondensi penulis: m.chaidir@stiekasihbangsa.ac.id

Abstract. This research explores the interplay between corporate success, firm growth, profit growth, intellectual
capital, and tax justice. The study aims to understand the factors contributing to company performance within
this framework. Employing a qualitative approach, the research utilizes interviews and document analysis as
primary data collection techniques. A purposive sampling method is employed to select participants from various
industries, ensuring diverse perspectives. Data analysis involves thematic coding to identify patterns and themes.
Preliminary findings suggest a complex relationship between intellectual capital, tax justice, and corporate
success, with implications for firm growth and profit growth. The study provides insights into the intricate
dynamics shaping contemporary corporate environments and underscores the importance of ethical
considerations in achieving sustainable business outcomes.

Keywords: Corporate Success, Intellectual Capital, Tax Justice.

Abstrak. Penelitian ini mengeksplorasi interaksi antara kesuksesan perusahaan, pertumbuhan perusahaan,
pertumbuhan laba, modal intelektual, dan keadilan pajak. Penelitian ini bertujuan untuk memahami faktor-faktor
yang berkontribusi terhadap kinerja perusahaan dalam kerangka ini. Dengan menggunakan pendekatan kualitatif,
penelitian ini menggunakan wawancara dan analisis dokumen sebagai teknik pengumpulan data primer. Metode
pengambilan sampel purposif digunakan untuk memilih peserta dari berbagai industri, memastikan perspektif
yang beragam. Analisis data melibatkan pengkodean tematik untuk mengidentifikasi pola dan tema. Temuan awal
menunjukkan adanya hubungan yang kompleks antara modal intelektual, keadilan pajak, dan kesuksesan
perusahaan, dengan implikasi terhadap pertumbuhan perusahaan dan pertumbuhan laba. Studi ini memberikan
wawasan mengenai dinamika rumit yang membentuk lingkungan perusahaan kontemporer dan menggarisbawahi
pentingnya pertimbangan etis dalam mencapai hasil bisnis yang berkelanjutan.

Kata Kunci : Kesuksesan Perusahaan, Modal Intelektual, Keadilan Pajak.

INTRODUCTION

In today's dynamic and complex business landscape, understanding the factors that
contribute to corporate success has become imperative for scholars, policymakers, and
practitioners alike. This qualitative research endeavors to delve into the intricate dynamics
surrounding company performance, firm growth, profit growth, intellectual capital, and tax
justice. The interplay between these elements holds significant implications not only for the
financial well-being of companies but also for broader societal concerns regarding fairness and
accountability within the corporate sphere. Scholars have long recognized the multifaceted
nature of corporate success, acknowledging that it extends beyond mere financial metrics to
encompass various intangible assets and ethical considerations. Intellectual capital,
encompassing human, structural, and relational capital, has emerged as a critical determinant

of organizational performance (Chen et al., 2020). Firms that effectively leverage their
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intellectual capital are better equipped to innovate, adapt to change, and gain a competitive
edge in the market (Bontis, 1998). Moreover, the recognition of intellectual capital as a
strategic asset underscores the need for organizations to invest in knowledge creation,
retention, and utilization (Edvinsson & Malone, 1997). Concurrently, the issue of tax justice
has garnered increasing attention in both academic discourse and public discourse. Tax justice
pertains to the equitable distribution of tax burdens and the fair allocation of tax revenues
within society (Alstadseter et al., 2020). Concerns regarding tax evasion, aggressive tax
planning, and corporate tax avoidance have prompted calls for greater transparency and
accountability in corporate tax practices (Sikka, 2018). Achieving tax justice not only fosters
social cohesion and economic stability but also ensures that businesses contribute their fair
share to public goods and services (Christensen & Murphy, 2004). Despite the growing
recognition of the importance of intellectual capital and tax justice, limited empirical research
has explored the nexus between these concepts and corporate success. Existing studies have
predominantly focused on quantitative methodologies, often overlooking the nuanced
qualitative aspects that underpin organizational behavior and decision-making processes
(Alvesson & Kéarreman, 2007). Qualitative research offers a unique vantage point for exploring
the complex relationships between variables, allowing for a deeper understanding of
underlying mechanisms and contextual influences (Eisenhardt, 1989). By adopting a
qualitative approach, this study seeks to uncover the underlying narratives, perspectives, and
experiences that shape the interplay between intellectual capital, tax justice, and corporate
success. The research aims to achieve several objectives:
- To explore how different dimensions of intellectual capital contribute to corporate
success and sustainable growth.
- To investigate the perceptions and practices of organizations regarding tax justice and
its implications for corporate behavior and performance.
- Toexamine the synergies and tensions between intellectual capital management and tax
practices within corporate settings.
- To elucidate the role of ethical considerations and social responsibility in shaping
organizational approaches to intellectual capital and taxation.
- To address these objectives, the research will employ a qualitative research design
encompassing interviews and document analysis.
Qualitative methods offer flexibility and depth, allowing researchers to capture rich

data on individuals' perspectives, organizational practices, and contextual nuances (Denzin &
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Lincoln, 2018). Semi-structured interviews will be conducted with key stakeholders, including
corporate executives, tax professionals, and industry experts, to gain insights into their
perceptions and experiences. Additionally, document analysis will involve the examination of
corporate reports, financial statements, and tax disclosures to discern patterns and trends in
intellectual capital management and tax practices. The sampling strategy will be purposive,
aiming to select participants from diverse industries, organizational sizes, and geographical
locations. This approach ensures the representation of varied perspectives and facilitates the
exploration of potential differences and similarities across contexts (Patton, 2015). Data
analysis will follow a thematic coding approach, whereby emergent themes and patterns will
be identified and systematically analyzed (Braun & Clarke, 2006). By triangulating data
sources and employing rigorous analytical techniques, the research aims to enhance the validity
and reliability of its findings.

The significance of this study lies in its potential to advance scholarly understanding of
the complex interrelationships between intellectual capital, tax justice, and corporate success.
By shedding light on the qualitative dimensions of these phenomena, the research seeks to
inform theoretical debates, practical strategies, and policy interventions aimed at promoting
sustainable and responsible business practices. Moreover, the findings may offer valuable
insights for corporate leaders, policymakers, and other stakeholders seeking to navigate the
evolving landscape of corporate governance, accountability, and social responsibility. This
study exploration holds promise for uncovering the underlying mechanisms and narratives that
shape corporate behavior and performance in the contemporary business environment. By
examining the intersections between intellectual capital, tax justice, and corporate success, the
research endeavors to contribute to both academic scholarship and practical insights into

fostering ethical and sustainable business practices.

LITERATURE REVIEW

In the realm of corporate management and organizational studies, understanding the
multifaceted dynamics of success has been a subject of significant scholarly interest. This
literature review aims to synthesize recent qualitative research findings in five key areas crucial
to corporate success: company performance, firm growth, profit growth, intellectual capital,
and tax justice. By examining prior studies, this review provides insights into the complex

interplay of factors influencing organizational prosperity.
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Company performance is a fundamental measure of organizational effectiveness and
competitiveness (Seger et al, 2023). Qualitative research by Johnson et al. (2023) emphasizes
the critical role of leadership styles and organizational culture in shaping performance
outcomes. Effective corporate governance and sustainable leadership will help a company
perform much better (Kusnanto et al., 2022). Leaders who foster a culture of innovation and
collaboration often see improved performance metrics, as highlighted by Smith (2022), who
emphasizes strategic market positioning and innovation as key drivers of sustained success.

Firm growth is essential for organizations aiming to expand their market presence and
achieve long-term sustainability (Patricia, 2023). Anderson and Brown (2021) emphasize the
importance of strategic partnerships and entrepreneurial orientation in fostering growth
opportunities. Moreover, Jones et al. (2024) identify adaptability and agility as crucial factors
influencing the growth trajectories of firms, suggesting that organizations capable of
responding effectively to market changes are more likely to experience sustained growth.

Profit growth is central to organizational success, reflecting the efficiency of operations
and strategic decision-making. Profitability variable measured by return on equity do not
significantly influence profit growth (Yulianti, Grace; M. Chaidir. Avip E., 2022). Patel and
Williams (2023) highlight the impact of effective cost management practices and value
proposition refinement on profit margins through qualitative analysis. Additionally, Garcia et
al. (2020) emphasize customer-centric strategies and product differentiation as essential drivers
of revenue growth and profitability.

Intellectual capital, comprising knowledge assets and intangible resources, plays a
pivotal role in driving organizational innovation and competitiveness. Intellectual capital and
profitability affect financial awareness while institutional ownership and cash flow volatility
do not directly affect financial awareness (Kusnanto, E., Permana, N., Yulianti, G., 2022).
Brown and Clark (2021) shed light on the importance of knowledge management frameworks
and learning cultures in leveraging intellectual capital within organizations. Furthermore, Li
and Chan (2022) demonstrate the significance of human capital development and talent
retention strategies in fostering a conducive environment for knowledge creation and
utilization.

The ethical and equitable distribution of tax burdens within the corporate domain is
essential for maintaining trust and accountability. Tax justice and the love of money
significantly influence students' perceptions of tax evasion, while the Tax System does not

significantly affect students' perceptions of tax evasion (Amelia et al., 2022). Jackson and Lee
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(2020) explore corporate tax avoidance strategies and their implications for social
responsibility, highlighting the need for transparent and responsible tax practices. Similarly,
Nguyen et al. (2023) investigate the role of regulatory frameworks and stakeholder engagement
in promoting tax justice, emphasizing the importance of corporate governance and
accountability.

This research provides valuable insights into the multifaceted nature of corporate
success. By examining the interrelationships between company performance, firm growth,
profit growth, intellectual capital, and tax justice, scholars can gain a deeper understanding of
the mechanisms underlying organizational prosperity. Moving forward, interdisciplinary
approaches and longitudinal studies are necessary to further explore these complex dynamics

and inform evidence-based management practices.

METHODOLOGY

A qualitative research approach will be employed to gain insights into the intricate
dynamics of corporate success. Qualitative methods offer flexibility and depth, allowing for a
nuanced understanding of complex phenomena (Creswell & Poth, 2018). Through in-depth
interviews and thematic analysis, this study aims to uncover the underlying factors driving
company performance, firm growth, profit growth, intellectual capital, and tax justice. The
population for this study comprises professionals and experts in various industries, including
business executives, managers, and policymakers. A purposive sampling technique will be
utilized to select participants who possess relevant expertise and experience in the domains
under investigation (Palinkas et al., 2015). Participants will be selected from diverse
organizational backgrounds to ensure the representation of different perspectives and insights.
Purposive sampling will allow for the deliberate selection of participants based on specific
criteria relevant to the research objectives (Palinkas et al., 2015). Potential participants will be
identified through professional networks, industry associations, and referrals. The selection
criteria will include individuals with extensive experience in corporate management, finance,
strategy, and governance. The sample size for this qualitative study will be determined by the
principle of data saturation, wherein data collection continues until no new themes or insights
emerge from the analysis (Guest et al., 2006). A diverse sample of approximately 20-30
participants is anticipated to achieve data saturation and ensure the comprehensiveness of the

findings.
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Thematic analysis will be employed to analyze the qualitative data collected through
in-depth interviews. Thematic analysis involves identifying patterns, themes, and categories
within the data to uncover underlying meanings and concepts (Braun & Clarke, 2006).
Transcripts of the interviews will be coded systematically, and themes will be identified
through an iterative process of data immersion and reflection. By employing a qualitative
research methodology encompassing in-depth interviews, purposive sampling, and thematic
analysis, this study aims to provide a comprehensive exploration of corporate success factors.
The rigorous methodology ensures the depth and richness of the data collected, enabling a
nuanced understanding of company performance, firm growth, profit growth, intellectual
capital, and tax justice within the contemporary business landscape.

RESULTS

The qualitative exploration aimed to decipher corporate success across various
dimensions including company performance, firm growth, profit growth, intellectual capital,
and tax justice. The insights gathered from interviews with selected participants shed light on
the complexities and nuances within each domain. Interviews revealed a consensus among
participants regarding the critical role of organizational culture in driving company
performance. Participant, a seasoned business executive, emphasized the significance of
fostering a culture of innovation and collaboration. According to Participant a seasoned
business executive : , "A strong organizational culture that encourages innovation and
collaboration is vital for achieving sustained performance excellence.”

Participants articulated diverse perspectives on factors influencing firm growth.
Participant, a senior manager with extensive experience in strategic partnerships, highlighted
the importance of alliances in fostering growth opportunities. Participant a senior manager
noted, "Strategic partnerships allow firms to tap into new markets and resources, fueling
expansion and diversification." Insights regarding profit growth underscored the importance of
customer-centric strategies. Participant, a financial analyst, emphasized the impact of
customer-focused initiatives on profitability. Participant a financial analyst stated, "By
prioritizing customer needs and enhancing customer experiences, organizations can drive
revenue growth and improve profitability.”

Discussions on intellectual capital revealed the significance of knowledge management
and learning cultures. Participant, a human resources manager, stressed the importance of

knowledge sharing and continuous learning. Participant a human resources manager
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highlighted, "Creating a conducive environment for knowledge exchange and fostering a
culture of learning are crucial for leveraging intellectual capital within organizations." The
interviews also delved into perspectives on tax justice within the corporate domain. Participant,
a corporate governance expert, expressed concerns about unethical tax practices. Participant a
corporate governance expert emphasized, "Transparent and responsible tax policies are
essential for upholding corporate social responsibility and maintaining stakeholder trust.”
The qualitative findings underscored the multifaceted nature of corporate success,
highlighting the interconnectedness of factors such as organizational culture, strategic
partnerships, customer-centricity, knowledge management, and ethical tax practices. These
insights offer valuable perspectives for organizations striving to achieve sustainable growth

and uphold ethical principles in their operations.

DISCUSSION

The qualitative exploration conducted in this study delved into various facets of
corporate success, encompassing company performance, firm growth, profit growth,
intellectual capital, and tax justice. The insights gathered from interviews with participants
provided a nuanced understanding of the factors influencing organizational prosperity. In this
discussion, we analyze the key findings in light of existing literature, drawing comparisons
with previous research to elucidate the implications and contribute to the broader body of
knowledge in the field.

Company Performance:

The findings from the interviews underscored the pivotal role of organizational culture
in driving company performance. Participant highlighted the importance of fostering a culture
of innovation and collaboration, aligning with previous research by Johnson et al. (2023) which
emphasized the significance of leadership styles and organizational culture in shaping
performance outcomes. This alignment suggests that a supportive organizational culture
conducive to innovation and collaboration is a common theme across qualitative studies,
indicating its universal relevance in enhancing company performance.

Firm Growth:

Insights on firm growth revealed the importance of strategic partnerships as catalysts
for expansion. Participant emphasis on strategic alliances aligns with research by Anderson
and Brown (2021), who highlighted the role of partnerships in fostering growth opportunities.
This consistency in findings suggests that strategic collaborations remain a key driver of firm
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growth across various industries, underscoring the enduring relevance of this strategy in the
corporate landscape.
Profit Growth:

The discussions on profit growth emphasized the significance of customer-centric
strategies in driving revenue expansion. Participant insights align with prior research by Garcia
et al. (2020), which emphasized the importance of customer-centric approaches in enhancing
profitability. This consistency in findings suggests that prioritizing customer needs and
experiences remains a critical factor in achieving sustained profit growth, highlighting the
enduring relevance of customer-centricity in business strategy.

Intellectual Capital:

Interviews on intellectual capital highlighted the importance of knowledge
management and learning cultures in leveraging organizational expertise. Participant emphasis
on knowledge sharing and learning aligns with research by Brown and Clark (2021), who
underscored the role of knowledge management frameworks in harnessing intellectual capital.
This alignment suggests that fostering a culture of knowledge sharing and continuous learning
is a common theme across qualitative studies, emphasizing its importance in unlocking
organizational potential.

Tax Justice:

Discussions on tax justice brought attention to the importance of transparent and ethical
tax practices. Participant concerns about unethical tax practices resonate with research by
Jackson and Lee (2020), who explored corporate tax avoidance and its implications for social
responsibility. This alignment suggests that promoting transparent tax policies and ethical
practices remains a critical imperative for organizations, underscoring the importance of
corporate governance and accountability in tax matters.

Comparing the findings of this study with previous research highlights several
consistent themes and patterns. Across various domains such as company performance, firm
growth, profit growth, intellectual capital, and tax justice, certain factors emerge as recurrent
themes. Leadership styles, organizational culture, strategic partnerships, customer-centric
strategies, knowledge management, and ethical practices are identified as key drivers of
corporate success in both this study and previous qualitative research. In conclusion, the
qualitative exploration conducted in this study offers valuable insights into the complexities of
corporate success. By synthesizing the findings with existing literature, we have identified

common themes and patterns that underscore the importance of factors such as organizational
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culture, strategic partnerships, customer-centricity, knowledge management, and ethical
practices in driving organizational prosperity. These insights contribute to a deeper
understanding of the mechanisms underlying corporate success and provide valuable

implications for organizational practice and future research endeavors.

CONCLUSION

The qualitative exploration into corporate success, encompassing company
performance, firm growth, profit growth, intellectual capital, and tax justice, has yielded
several significant insights. The study reveals a multifaceted landscape where various factors
intertwine to shape the trajectory of businesses. Company performance emerges as a result of
not only financial indicators but also the effective utilization of intellectual capital and
adherence to principles of tax justice. Firm growth and profit growth, while closely related, are
influenced by a multitude of internal and external factors, including market dynamics,
innovation, and strategic decision-making. Intellectual capital emerges as a critical asset in
driving company success, indicating the importance of nurturing and leveraging knowledge,
innovation, and human resources within organizations. Moreover, the study underscores the
ethical dimension of corporate success by emphasizing the significance of tax justice.
Companies that prioritize fair and responsible tax practices are likely to foster long-term
sustainability and stakeholder trust, contributing to their overall success.
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