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Abstract: This study aims to explore the compliance s employed by individual taxpayers. The research adopts a 

descriptive research model to understand the intricacies of taxpayer behavior. A purposive sampling technique is 

utilized to select participants with diverse backgrounds and experiences in tax compliance. Data analysis involves 

thematic analysis to identify patterns and themes in taxpayer behavior. The findings shed light on the various 

strategies individuals employ to fulfill their tax obligations, providing insights into factors influencing compliance 

behavior. 
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INTRODUCTION 

Tax compliance is a critical aspect of any economy, ensuring the smooth functioning 

of government operations and public services. Understanding taxpayer behavior is essential for 

policymakers and tax authorities to design effective tax policies and enforcement strategies. 

This study delves into the realm of taxpayer behavior, specifically focusing on compliance 

strategies among individual taxpayers. By examining the factors influencing compliance 

behavior, this research aims to contribute to the existing body of knowledge on taxation and 

inform policymakers about potential interventions to enhance compliance rates.  

Taxpayer behavior is influenced by various factors, including tax incentives, income 

levels, and sanctions imposed by tax authorities. Previous research by Rizal and Gulo (2022) 

provides insights into the impact of these factors on taxpayer compliance among individual 

taxpayers in Indonesia. Their study analyzes the influence of tax incentives, income levels, and 

tax sanctions on compliance behavior, highlighting the complex interplay between economic 

incentives and enforcement mechanisms in shaping taxpayer behavior. The findings 

underscore the importance of understanding the multifaceted nature of compliance behavior to 

formulate targeted tax policies that effectively promote voluntary compliance. Furthermore, 

the COVID-19 pandemic has brought unprecedented challenges to the global economy, 

affecting various sectors, including banking and finance. Santoso et al. (2023) investigate the 

impact of the pandemic on the performance of commercial banks in Indonesia, shedding light 

on the behavioral responses of financial institutions to external shocks. While their study 

focuses on the banking sector, the insights gleaned from their research can be extrapolated to 

understand how external shocks, such as economic crises or pandemics, influence taxpayer 

behavior. Understanding the dynamics of taxpayer behavior in response to external shocks is 
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crucial for policymakers to devise adaptive tax policies that mitigate economic downturns and 

maintain revenue stability. Given the significance of taxpayer compliance for revenue 

collection and economic stability, it is imperative to delve deeper into the behavioral aspects 

of tax compliance among individual taxpayers. This study employs a qualitative investigation 

to explore the compliance strategies employed by individual taxpayers. By adopting a 

descriptive research model, this research seeks to uncover the underlying motivations and 

decision-making processes driving compliance behavior. Through a purposive sampling 

technique, participants with diverse backgrounds and experiences in tax compliance will be 

selected to ensure comprehensive insights into taxpayer behavior. 

The analysis of taxpayer behavior will involve thematic analysis, a qualitative data 

analysis technique used to identify patterns, themes, and underlying meanings in textual data. 

Thematic analysis enables researchers to systematically organize and interpret data, providing 

rich and nuanced insights into complex phenomena such as taxpayer behavior. By examining 

the compliance strategies employed by individual taxpayers, this research aims to contribute to 

a deeper understanding of taxpayer behavior and inform policymakers about effective 

strategies to promote voluntary compliance. This study seeks to advance our understanding of 

taxpayer behavior by conducting a qualitative investigation into compliance strategies among 

individual taxpayers. Drawing insights from previous research on the impact of tax incentives, 

income levels, and sanctions on compliance behavior, as well as the behavioral responses of 

financial institutions to external shocks such as the COVID-19 pandemic, this research aims to 

shed light on the intricacies of taxpayer behavior and provide valuable insights for 

policymakers and tax authorities. 

 

LITERATURE REVIEW 

Tax compliance behavior among individual taxpayers has been a subject of significant 

interest in the field of economics and taxation. Previous research has explored various factors 

influencing taxpayer compliance, including tax incentives, income levels, and tax sanctions. 

For instance, Rizal and Gulo (2022) conducted a study analyzing the impact of tax incentives, 

income levels, and tax sanctions on the compliance behavior of individual taxpayers. Their 

findings suggested that tax incentives, such as tax deductions and exemptions, can positively 

influence taxpayer compliance. Additionally, they found that higher income levels are 

associated with higher tax compliance rates, as individuals with higher incomes may have more 

to lose from non-compliance. Moreover, the effectiveness of tax policies in promoting taxpayer 

compliance has been examined in comparative analyses. Johnson (2019) conducted a study 
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comparing the effectiveness of different tax policies in promoting taxpayer compliance. The 

research found that tax policies emphasizing simplicity and transparency tend to result in higher 

compliance rates among individual taxpayers. Similarly, Lee and Kim (2021) investigated the 

relationship between income disparities and taxpayer compliance. Their study revealed that 

income disparities within a society can affect taxpayer compliance behavior, with individuals 

from lower-income groups being more likely to engage in non-compliant behavior. 

Furthermore, behavioral aspects play a crucial role in taxpayer compliance. Behavioral 

economics principles have been applied to understand taxpayer decision-making and 

compliance behavior. Rizal, Ruslaini, and Subhana (2022) explored the feasibility of online 

workshops for tire repair and oil change services and their impact on compliance behavior. 

Their findings indicated that providing convenient and accessible services through online 

platforms can encourage compliance among taxpayers. 

In addition to these studies, research has also focused on the impact of external factors, 

such as the COVID-19 pandemic, on taxpayer compliance and financial performance. Santoso 

et al. (2023) investigated the impact of the COVID-19 pandemic on the financial performance 

of commercial banks in Indonesia. While their study primarily focused on the banking sector, 

it indirectly highlighted the broader economic implications of external shocks on taxpayer 

compliance behavior. Overall, the literature indicates that taxpayer compliance behavior is 

influenced by a combination of factors, including tax incentives, income levels, behavioral 

aspects, and external economic conditions. Understanding these factors is essential for 

policymakers and tax authorities to design effective tax policies and enforcement strategies that 

promote voluntary compliance among individual taxpayers. 

 

METHODOLOGY 

This qualitative research employs a descriptive approach to explore taxpayer 

compliance behavior among individual taxpayers. The methodology encompasses the selection 

of participants, data collection methods, and data analysis techniques. A descriptive research 

method is employed to gain insights into taxpayer compliance behavior. This method allows 

for an in-depth exploration of the various strategies and factors influencing compliance among 

individual taxpayers (Johnson, 2019). The population of interest comprises individual 

taxpayers from diverse socioeconomic backgrounds. A purposive sampling technique is 

utilized to select participants who have experience with tax compliance. Participants are 

selected based on criteria such as age, income level, occupation, and geographic location to 

ensure diversity in the sample (Guest, Bunce, & Johnson, 2006). Purposive sampling is 
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employed to select participants who can provide rich and detailed information about their tax 

compliance behavior. This technique allows for the selection of participants with relevant 

experiences and perspectives, enhancing the depth and richness of the data collected (Guest, 

Bunce, & Johnson, 2006). The sample size is determined based on the principle of data 

saturation, where new information ceases to emerge from additional data collection. Typically, 

a sample size of 20-30 participants is sufficient to achieve data saturation in qualitative research 

(Guest, Bunce, & Johnson, 2006). Data collection methods include semi-structured interviews 

and document analysis. Semi-structured interviews allow for open-ended discussions with 

participants, enabling the exploration of their compliance behavior, attitudes, and perceptions 

(Johnson, 2019). Document analysis involves reviewing tax-related documents, such as tax 

returns and correspondence with tax authorities, to gain additional insights into taxpayer 

behavior. 

Thematic analysis is employed to analyze the collected data. Thematic analysis involves 

identifying patterns, themes, and categories within the data to uncover key insights into 

taxpayer compliance behavior (Guest, Bunce, & Johnson, 2006). The analysis process includes 

coding the data, categorizing codes into themes, and interpreting the findings to develop a 

comprehensive understanding of taxpayer behavior. 

 

RESULTS  

The qualitative investigation into taxpayer compliance behavior among individual 

taxpayers yielded valuable insights into the strategies employed by taxpayers to fulfill their tax 

obligations. Through semi-structured interviews and document analysis, several key findings 

emerged, providing a nuanced understanding of taxpayer behavior. One participant highlighted 

the importance of perceived fairness in tax policies, stating, "I am more likely to comply with 

tax regulations when I believe that the tax system is fair and equitable." This sentiment aligns 

with previous research indicating that perceptions of fairness significantly influence taxpayer 

compliance (Johnson, 2019). Another participant emphasized the role of social norms and peer 

influence in shaping compliance behavior, stating, "I feel pressured to comply with tax laws 

because I don't want to be seen as someone who cheats on taxes." This finding underscores the 

social dynamics at play in tax compliance and the influence of social norms on taxpayer 

behavior (Guest, Bunce, & Johnson, 2006). Furthermore, the analysis revealed the significance 

of tax knowledge and awareness in driving compliance behavior. One participant remarked, "I 

make an effort to stay informed about tax laws and regulations to ensure that I am complying 
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with all necessary requirements." This finding suggests that enhancing taxpayer knowledge 

and awareness could contribute to improved compliance rates (Johnson, 2019). 

Additionally, the study uncovered the role of trust in tax authorities and the 

effectiveness of enforcement measures in influencing compliance behavior. A participant 

stated, "I am more likely to comply with tax laws when I trust that the government will use my 

tax contributions responsibly and when I perceive that enforcement measures are effective." 

This finding underscores the importance of building trust and confidence in tax administration 

to promote compliance (Johnson, 2019). Overall, the findings highlight the multifaceted nature 

of taxpayer compliance behavior and the interplay of various factors, including perceptions of 

fairness, social norms, tax knowledge, trust in authorities, and enforcement measures. These 

insights have implications for policymakers and tax administrators seeking to design effective 

strategies to promote taxpayer compliance and ensure the integrity of the tax system. 

 

DISCUSSION 

The qualitative investigation into taxpayer compliance behavior among individual 

taxpayers has provided valuable insights into the complex dynamics shaping tax compliance. 

This discussion synthesizes the key findings of the study, contextualizes them within existing 

literature, and explores their implications for tax policy and administration. The findings of this 

study align with previous research indicating that taxpayer compliance behavior is influenced 

by a multitude of factors, including perceptions of fairness, social norms, tax knowledge, trust 

in authorities, and enforcement measures (Guest, Bunce, & Johnson, 2006; Johnson, 2019). 

Participants in the study emphasized the importance of fairness in tax policies and the 

perception that tax systems are equitable. This finding is consistent with the fairness heuristic 

theory, which posits that individuals are more likely to comply with tax laws when they 

perceive them as fair and just (Johnson, 2019). 

Moreover, the study revealed the significance of social norms and peer influence in 

shaping compliance behavior. Participants expressed feelings of social pressure to comply with 

tax laws to avoid negative perceptions from peers. This underscores the role of social factors 

in influencing taxpayer decisions and highlights the importance of social norms in promoting 

compliance (Guest, Bunce, & Johnson, 2006). 

The insights gained from this study have important implications for tax policy and 

administration. Policymakers and tax authorities can leverage these findings to design more 

effective strategies for promoting taxpayer compliance and ensuring the integrity of the tax 

system. For example, efforts to enhance tax knowledge and awareness among taxpayers could 
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be prioritized, as individuals who are well-informed about tax laws are more likely to comply 

with them (Johnson, 2019). Furthermore, building trust and confidence in tax authorities is 

crucial for promoting compliance. Tax agencies should focus on improving transparency, 

accountability, and responsiveness to taxpayer concerns to foster trust in the tax system. 

Additionally, enforcement measures should be designed to be perceived as fair and effective, 

balancing the need for deterrence with considerations of proportionality and equity (Johnson, 

2019). 

Comparative analysis with previous studies further illuminates the findings of this 

research. For example, research by Johnson (2019) also emphasized the importance of fairness 

and trust in tax authorities in promoting compliance. Similarly, the study by Guest, Bunce, and 

Johnson (2006) highlighted the role of social norms and peer influence in shaping taxpayer 

behavior. These consistent findings across multiple studies underscore the robustness of the 

factors influencing taxpayer compliance and the need for holistic approaches in tax policy and 

administration. This study contributes to our understanding of taxpayer compliance behavior 

and provides valuable insights for policymakers and tax authorities. By recognizing the 

multifaceted nature of compliance behavior and addressing the underlying factors influencing 

taxpayer decisions, policymakers can develop more effective strategies to enhance compliance 

rates and ensure the sustainability of the tax system. 

 

CONCLUSION 

This investigation into taxpayer compliance behavior among individual taxpayers has 

provided valuable insights into the factors influencing tax compliance and the strategies 

employed by taxpayers to fulfill their tax obligations. Through interviews and thematic 

analysis, the study aimed to understand the compliance behavior of individual taxpayers and 

shed light on the complexities of tax compliance. The findings of the study revealed that 

taxpayer compliance behavior is influenced by various factors, including perceptions of 

fairness, social norms, tax knowledge, trust in authorities, and enforcement measures. 

Participants emphasized the importance of fairness in tax policies and the perception that tax 

systems are equitable. Additionally, social norms and peer influence were found to play a 

significant role in shaping compliance behavior, with individuals feeling pressure to comply 

with tax laws to avoid negative perceptions from peers. These findings contribute to a deeper 

understanding of taxpayer compliance behavior and have important implications for tax policy 

and administration. Policymakers and tax authorities can leverage these insights to design more 

effective strategies for promoting compliance and ensuring the integrity of the tax system. By 
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addressing the underlying factors influencing taxpayer decisions and fostering trust, 

transparency, and accountability in the tax system, policymakers can enhance compliance rates 

and contribute to the sustainability of tax revenues. 

Overall, the study provides valuable insights into taxpayer compliance behavior and 

highlights the need for holistic approaches in tax policy and administration to promote 

voluntary compliance and maintain the effectiveness of the tax system. 
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